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Ah-Hao Wedding Consulting Company: Leveraging
Generative Al for Customer Co-Creation and Emotion-
Centered Digital Transformation

Su-Houn Liu® Hsiu-Li Liao® Shih-Ming Pi°

Abstract

This case centers on the fictional “Ah-Hao Wedding Consulting Company” and explores how
generative artificial intelligence (Generative Al) can reshape service delivery and value creation in the
wedding industry. The case includes two integrated scenarios: Case A focuses on how Al facilitates
emotionally rich, guest-participatory wedding experiences; Case B presents a high-profile client seeking
Al assistance in drafting a sensitive wedding invitation, challenging students to evaluate Al’s role in
managing interpersonal subtleties and ethical boundaries. Through case analysis and Al-based exercises,
students are guided to develop skills in technological thinking, customer value design, and the strategic

evaluation of information systems.

Keywords: generative Al, digital transformation, customer value innovation, wedding industry, prompt

engineering, Al ethics
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